ATIC Accessibility

To support the accessible
community in making informed
travel decisions for their individual
needs
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An important note from Untamed Escapes regarding this report:

The information in this report is limited so for more thorough information and the
answers to the most common FAQs for accessible travellers we recommend using
the information on our Accessible Travel webpage.
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ATIC Accessibility

The following pages provides travellers with information on the businesses facilities and
amenities which aims to support the traveller to make an informed decision on whether
the business is suitable for their individual needs.
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OVERVIEW

Business Overview

The business has the following products/services available

e Tour/Transport
e Food and Drink
e Adventure

The business caters for the following disability types:

e Blind or low vision

e Deaf or low hearing

e Limited mobility

o Wheelchairs or mobility scooters

o Food allergies or intolerances

o Cognitive or people on the Autism Spectrum

Bookings

The business offers the following methods for bookings and enquiries:

e Phone
e Email
o Webportal

e Our forms have high contract boxes and submit boxes

Emergency Management

e Emergency and evacuation procedures are explained on arrival
o Guests with disabilities are noted in the guest logbook for emergency and evacuation
purposes

Communications

e An accessibility guide is available on the website
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https://untamedescapes.com.au/accessible-travel/
Our business offers the following alternative communication methods

e Plain English

Other Information

e The business accepts the companion card

Guide Dog and Service Animals

e The business provides a secure area with shade and water for service animals
o Bowils, bedding, etc. are provided for service animals

The business provides the following services for services animals:

We welcome accredited assistance dogs on all of our tours and in our vehicles, in line with
Australian law. Your dog is your essential support, and we’ll do our best to ensure they’re
safe, comfortable, and cared for during your journey.

Assistance dogs can access national parks with prior approval. Some parks require
notification due to conservation policies or baiting programs (which may involve 1080 poison,
harmful to dogs).

If your tour includes a national park, we’'ll need to submit a request in advance — our
reservations or operations team will manage this for you.

Please get in touch with us as early as possible so we can handle the paperwork and ensure
your dog’s safety.
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GENERAL

Pre-arrival, arrival and reception

The business has the following in place to support guests during pre-arrival, arrival and
reception

e Booking information and websites are compatible with screen readers
e |n addition, the following further information can assist guests:

Pick up times for each tour are given to clients.

Cognitive Impairment Support

e Documents are available in plain English for people with cognitive impairment (This may
include instructions, guides, menus and general information)TOUR OPERATORS
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Tour/Transport Services

The tour/transport services have the following facilities/amenities in place

e Buses/Coaches
¢ 0 vehicles have wheelchair lifts or ramps
o 0 vehicles have low floors with ramped entry

The maximum wheelchair capacity available in the fleet is:

0

Route Planning

¢ Route Planning
¢ |n addition, the following further information can assist guests:

We don’t currently have a wheelchair-accessible van in our own fleet. However, guests who
can self-transfer (or be assisted by a travel companion) may still be able to join our private
tours, which are operated in Toyota Sahara 4WDs or Mercedes Sprinters.We also work with
a trusted transport partner who provides fully accessible vehicles. If this suits your needs, we
can include accessible transport in your custom tour quote.

¢ Some lunch stop venues are accessible

¢ Overnight Stops

o For overnight stays, wheelchair accessible rooms are available in some cases

¢ Some accommodation providers used for overnight stops have been independently
verified as accessible, please contact us for further information

The total number of wheelchair passengers that can be catered for at overnight stops are:

0

Walking Tours
Multi-paced to account for slower walkers
Electronic voice augmentation

Guides

Guides have been trained in the following

e Use of clear/simple English
e Correct pronunciation for lip readers

In addition, the following further information can assist guests:

Our private tour vehicles — Toyota Sahara 4WDs and Mercedes Sprinters — can store
foldable wheelchairs, walking frames, or other mobility aids. If you’re able to self-transfer (or
with help from a companion), you're welcome to travel with us.

6|Page



Many of the accommodation providers we work with on private tours offer accessible rooms
and facilities. During planning, we’ll work with you to ensure the accommodation matches
your needs, and we’re happy to connect you directly with the property if you have specific
questions.
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FOOD AND DRINK

Dining Spaces

Our business caters for the following dietary requirements

Gluten free (celiac)

Lactose free (dairy free)

Low fat and fibre with no gastric content

Low sodium

Nut free

Vegetarian

Vegan

In addition, the following further information can assist guests:

Untamed Escapes prevents cross-contamination by planning ahead, separating foods and
equipment, and clearly labelling and serving meals for guests with dietary needs. Guides
follow simple, consistent controls across shopping, transport, prep and service, and
reconfirm requirements with guests and partner venues on the day.

Collect and reconfirm dietary needs pre-tour; tag guest meals by name.

Store and transport allergen-safe items in sealed, labelled crates/coolers—kept separate
from raw foods.

Prep allergen-safe meals first using dedicated colour-coded boards/knives and fresh
gloves; no shared toasters/fryers.

Use single-serve packets (e.g., spreads) and plated service for allergen-safe meals;
separate utensils and tables if any self-serve.

Keep original packaging/photos of labels on hand to verify ingredients.

Clean, rinse, sanitise, and air-dry food contact surfaces before allergen-safe prep and
between tasks.

Brief guests and partner venues; replace any utensil that's cross-used and document
any issues.

8|Page



ADVENTURE ACTIVITIES

Adventure activities

The adventure activities have the following facilities/amenities in place

¢ Some adventure activities cater for people with a disability
e |n addition, the following further information can assist guests:

MOBILITY

This depends on the tour style. Untamed Escapes offers everything from swag camping
adventures to luxury private tours. Because many of our tours take place in remote regions,
including national parks and unsealed terrain, some experiences present accessibility
challenges.

Below, we’ve outlined which tours may suit you and the options available for those with
mobility needs.

Tailor-Made Private Tours

We offer a range of private tours across Australia that can be adapted to suit your access
needs. Our Groups &amp; Charters Manager, Adam, and Administration Assistant, Leesa (a
wheelchair user herself), will work closely with you to plan a trip that’s safe, comfortable, and
inclusive, from choosing suitable vehicles and accessible accommodation to adjusting the
pace, activities, and meals.

Whether you're travelling with a mobility aid, support person, or small group, we’ll do our
best to co-create a journey that works for you. Contact us to chat through the possibilities.

Our Port Lincoln & Coffin Bay Day Tours are a great option. These experiences involve
minimal walking, vehicle-based sightseeing, and access to developed facilities. We can also
customise a private tour to suit your pace and comfort level.

LOW VISION & BLIND

We do our best to support guests with low vision, particularly on private tours where we can
personalise the experience. Our guides can provide one-on-one support — such as walking
beside you on trails, offering verbal cues, and helping navigate uneven terrain.

That said, due to the remote and physically demanding nature of many of our itineraries, our
tours may not be suitable for travellers who are blind and not travelling with a support
person. Trails may be rugged, uneven, or unsealed, and many experiences take place in
natural, off-grid environments. If you’re blind and travelling with a companion who can assist
you, we’d love to chat and see whether we can design a safe and enriching private tour for
you.

HEARING IMPAIRMENTS

We've had the privilege of welcoming guests with hearing impairments on several of our
tours, including adventure experiences. We aim to provide clear, accessible communication
to ensure everyone feels supported and informed throughout their journey.For guests who
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are hard of hearing or deaf, our guides can adapt communication styles to meet your needs,
and we’ll work with you ahead of time to plan any specific support.

Adventure Tours

Our scheduled small group adventure tours are not suitable for wheelchair users or those
with limited mobility. These tours involve:

e Daily hikes of 2-10 km on uneven, unsealed ground

o Activities like sandboarding, surfing, and swimming

e Swag camping, which involves getting up and down from ground-level beddingThese
tours are best suited to guests with a moderate to high level of physical mobility and
independence.

¢ |n addition, the following further information can assist guests:

We know that everyone’s needs are different — and we’re here to help. If you have any
accessibility requirements, we encourage you to get in touch before booking. Our team will
work with you to understand your needs, talk through the itinerary, and explore ways we can
adapt your experience. Whether it's mobility, sensory, cognitive, or health-related support —
we’re committed to creating a safe, inclusive, and memorable journey for all traveller
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Report Disclaimer

Please note that this business report, provided as a result of the use of the diagnostic
assessment, is for information purposes only.

Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s
answers, or that they are fully representative of your business. Therefore, ATIC does not
warrant or guarantee any particular outcome in respect of your businesses self-assessment.

This report is intended as guidance only for your business and should not be relied on for
future marketing considerations. ATIC recommends that you seek your own independent
advice as well as the results from the diagnostic.

Links to external web sites are inserted for convenience and do not constitute endorsement
of material at those sites, or any associated organisation, product or service.

ATIC does not:

a) Assume any legal liability for the accuracy, completeness, or usefulness of any
information from this report or any links provided; or
b) Accept responsibility for any loss associated directly or indirectly from the use of this

report.
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